Worksheet 5

	Best Value Package:
	CULTURAL DEVELOPMENT
	

	Key Service Output:
	RECONCILATION
	


	Activity
	Desired Results
	Customers To Be Identified

	Implementation of projects

· Response to Draft Document for Reconciliation  

· Support Council for Aboriginal Reconciliation work

· Indigenous Business opportunities

· Traditional Welcome Ceremony

· Development of Indigenous Fact Sheets

· Indigenous Employment Strategy

· Sponsorship of Reconciliation events/projects

· Fulfil an advisory/referral role for customer enquiry

· Development of Statement of Welcome/Acknowledge.

· Gateway Signage

· Development of Protocol guidelines


	· Meet agreed priorities of Council (refer City of Melbourne

Commitment to Indigenous Australians)
	Mr Charles Williams,Vic Coordinator – AFR ph  9287 2511  


Ms Joyati Das -AFR    ph  9287 2412

Mr Greg Thompson-World Vision  ph 92872307

Ms Jenny Wills- Director MAV ph  9667 5555

Mr Ian Hunter-Ngarargee Troupe ph 9716 2749

Ms Esmai Manahan – AAV ph 9651 9193

Mr Dean Stewart – Botanical Gardens ph 9252 2426

Ms Dimity Fifer – CEO,VCOSS ph 9654 3694

Partner inner-metro Municipalities (10)

Ms Helen Ward – Corporate Communications x9862

Ms Heather Scovell – Community Services  

Ms Kathy Brackett – Community Services x9920

Mr Stuart Potter – Community Services x9961

Mr Jim Cathcart – NMTownHall x 9152

Mr Peter Chaffey – SBDF x8728

Ms Debbie Sonin – HR x 9881



	Communication
	· Community awareness of Council commitment
	Council/Community

	Servicing the Aboriginal Consultative Group
	· ACG is an effective advisory & liaison group to the City and Indigenous groups
	Ms Joy Murphy  - ph 5962 5846 

	Cross Cultural Awareness  

· ERA Koorie cultural activities 

· CoM Updates 

· Councillor cross-cultural awareness experience

· Flag Raising at appropriate times

· Cross Cultural training – Middle management pilot
	· Increased understanding of indigenous culture & protocols
	Debbie Sonin – HR   x 9881

Maryanne Palatsides – ERA x 9980

Helen Ward – Corporate Comms   x9862

Jean-Francois Piery – Protocol   x 9108


*
You will be required to submit contact details for customers.

Insert an asterix when a key activity does not interface directly with customers.

This worksheet is to be completed 1 week from this workshop.
